Open Track Plus™

Membership and Pass Management
Member Activity, Asset, Retail and
Loyalty Tracking

Flexible, easy to use solution designed to meet
a wide range of customer requirements.

Track members quickly and easily

Open Track Plus™ is a flexible, easy to use membership management and activity tracking solution designed to
meet a wide range of customer requirements. With Open Track Plus™ you can capture enrollment information in a
comprehensive membership database. Once enrolled an individual’s identity and membership status can easily be
verified using an authorized credential, such as an ID card or bar coded wristband. A member’s attendance at any
location, event or activity can be recorded and tracked in the Open Track Plus™ database.

Easy Implementation and Customization

Open Track Plus™ is designed to be easy to install and
support. The pre-configured database and screens mean
minimal time and effort are required to get started.

Open Tech Services can provide additional customization
services to ensure the software meets your organization’s
specific requirements.

Open Track Plus™ Database Features:
e A comprehensive data entry screen.

e A fully configured Microsoft Access Database.
e Compatible with SQL 2005 & 2008

e Integrate with ID Works™ for photo capture and
issuance of personalized plastic ID cards with bar
codes and magnetic stripes (optional feature)

e Ability to link family memberships

Member Activity Tracking
* The option to use bar code, magnetic stripe, finger
print, drivers license or a manual search to lookup a
member’s record in the database.

e Ability to view a member’s information before
recording their visit activity.

e Advanced notification of the member’s current status
in bold, color-coded message. (eg: inactive, or expired)

e Member activity tracking reports.

Open Track Plus™ User Interface

Open Track Plus™ provides an easy to use interface for
verification of an individual’s identity and the ability to
track visits or activities with your organization.
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