Automated Enrollment System!

S

Enrollment systems frequently struggle with the balance of gathering quality customer information while minimizing the burden to
the customer. The faster your enrollment process works, the more time your customer has to enjoy your products and services.

SmartReg simplifies the process of collecting customer information while actually increasing the accuracy of the information
gathered. The SmartReg System provides you with the ability to automatically populate your enrollment screen by scanning a

customer’s state or federal issued ID.

Features

* Application Independent
* Transparent Operation

* Hot-Key Output

* Auto Screen Recognition
* Special Messages

* Auto Search

* Plug-In Center
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Streamline Enrollment

Reduce your enrollment time dramatically
with fewer keystrokes and less time manually
entering information. Your enroliment system is
populated with just a simple swipe of a driver’s
license. SmartReg decodes the information
stored on magnetic stripes or 2D barcodes, which
can then be used to automatically complete any
enrollment or registration form.

Increase Accuracy & Security

Reduce duplicate records and misspellings
by automating machine-readable data directly
into your enrollment application. SmartReg
also improves privacy and security by reducing
the verbal exchange between customer
and operator.

Improve Customer Satisfaction

No longer are your customers burdened with the
wait-time of personal information being manually
entered into your system. Auto-population of
your enrollment system leads to a more positive
customer experience and more time to enjoy
your products and services.
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SPECIFICATIONS

Product Features

Application Independent — SmartReg software
supports almost any enrollment or registration
application. Itis specifically designed to work with your
current systems to add a new layer of functionality and
increase your cost effectiveness.

Transparent Operation — SmartReg seamlessly
processes any enrollment request generated by a
card swipe or scan. The information is automatically
populated into enrollment or registration forms. The
operator simply opens the specific application or
service, scans the card and SmartReg does the rest.
Magstripe & PDF 417 Compatibility

Built-In Delimited Log File

Automatic Screen Recognition

Static Text Entry

Conditional Tabs

Character Removal

Hot Key — SmartReg provides the ability for an operator
to swipe a driver’s license once and then populate
multiple screens by pressing a hot-key, eliminating the
need to swipe the same driver’s license again.

Special Messages — Special pop-up messages can
be scripted to automatically appear based on data
from the driver’s license. Examples include: Under
Age, Happy Birthday, Expired ID...

Plug-In Center — Enables execution of third-party
applications in response to events within SmartReg.
This includes the ability to send arguments using static
text and or dynamic driver’s license data.

System Time Field

System Date Field

CAPS Control

Output Time Delay

Customizable ID Formats

Minimum System Requirements:

Stand-Alone

Client - Server

Windows XP Professional® SP2 or Windows
Vista® SP1 (Limited x64 support)

Processor: Pentium 4
Memory: 512MB RAM

Available Hard drive space: 6GB

Client

Server

Windows XP Professional® SP2 or Windows
Vista® SP1(Limited x64 support)

Processor: Pentium 4
Memory: 512MB RAM

Available Hard drive space: 6GB

Windows XP Professional® SP2 or
Windows Server 2003® SP2

Processor: Intel® Pentium 4
Memory: 512MB RAM

Available Hard drive space: 6GB
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